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  Income continutation benefit   

   
 
 

Description of the fund 
The disability income insurance scheme, also known as ICB - Income Continuation Benefit  or PHI - Permanent Health Insurance scheme is an 
insured scheme which pays a member a regular monthly income to compensate for the loss of earnings during a member's temporary or permanent 
and total or partial disablement.  
 
Qualification criteria 
A total monthly premium must exceed R4 500. 
 
Qualification criteria  

 Metropolitan's Income Continuation Benefit is suitable for all small, medium and large companies or union groups. 
 The benefit provides members who become disabled, in accordance with the definition of disability, a monthly payment equal to a % of 

his/her salary. 
 The payment ends if the member recovers, dies or reaches normal retirement age, whichever occurs the soonest.  
 The amount of the benefit is based on a scale related to the member's salary and is subject to a maximum as set by the Life Offices 

Association (LOA), as well as certain maxima as per Metropolitan’s practice, which varies from time to time.  
 The disability definitions determine the extent of cover provided. Different definitions can be selected for the initial and extended periods. 

 
 

 

  Specifics   

 
Current Maxima 75% Scale: 

 
75% of monthly salary, subject to a maximum of R110 000 per month. 
 
This maximum amount of R110 000 may be increased at the discretion of Metropolitan. 
 
or 
  
100% Scale: 
 
75% of the first R12 000 monthly salary, plus 
50% of balance , plus 
for the first 2 years of disability only 25% of the first R 12 000 
 
(ie 100% of salary for the first 2 years and 75% thereafter) 
 
subject to maximum benefit of R15 000 per month. 
 

Disability definitions First twenty four months of disability: 
 

 inability of a member, owing to illness or injury to engage for remuneration or 
profit in the occupation in which he/ she was engaged immediately prior to his/ 
her incapacity; and 

 
Thereafter (Extended period): 
 
One of the following definitions may be applied: 
 

 inability of a member, owing to illness or injury to engage in another occupation 
for which he/ she is or could reasonably be expected to become qualified by 
virtue of his/ her knowledge, training, education, ability and experience. 

 
 or 
 

 inability of a member, owing to illness or injury to engage in any occupation. 
 
The first 24 month period referred to above runs from the commencement of disability i.e. 
the start of the waiting period. 
 

Waiting period The client can choose a waiting period of three, six and twelve months. 
The benefit becomes payable after the expiry of the waiting period. 
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Conversion option The client has the option to include a Conversion Option to the members. 

 
The Conversion Option provides members with an option to effect an individual insurance 
policy, if required, without having to provide any medical evidence.  This option may be 
effected on withdrawal only up to five years prior to normal retirement date. A sum assured 
up to a maximum of his/her benefit under the scheme may be selected.  
 

Accidental death benefit 

This benefit will be paid (in addition to the Group Life benefit) should a member die before 
normal retirement age as a direct result of an accident. 
Up to 100% of Group Life Benefit with a variable maximum amount depending on the 
requirements. 
 

Employer Waiver Benefit 

This benefit is payable, in addition to the ICB benefit, on the disablement of the member.  
The amount insures the Employer’s contributions to a Retirement Fund. This benefit is 
subject to a maximum monthly benefit of R2 200 in respect of the 100% benefit Scale and 
R23 100 in respect of the 75% benefit Scale. 
 

Returns to work in reduced capacity 

Where a claimant returns to work in a reduced capacity and at a reduced level of earnings 
during the first 24 months of disability, Metropolitan may, at their discretion, reduce the 
benefit payable according to a specific formula.  This formula operates in such a way that 
the claimant is left better off when adding the benefit to his/ her reduced earnings.  

 
After 24 months of disability have elapsed, Metropolitan may at their discretion, apply the 
reduced formula if the claimant is or can be expected to be earning a reduced income in an 
occupation for which he/ she is capable by virtue of his/ her knowledge, education, training, 
ability or experience. 

 
The income continuation benefit will be reduced according to the formula if the claimant is 
employed in an occupation other than those indicated above. 
 

Employees who suffer repeated bouts of 
disability 

If a member regains his health for a period of at least 3 months, a later period of disability 
will be regarded as a separate new period, and be subject to the same claim procedure as 
if it were a first event.  If a member suffers a further bout of disability within 3 months after 
his/ her disability income has ceased, the further period of disability will be regarded as a 
continuation of the previous period. 
 

SPECIAL NOTE The Income Continuation Benefit may not be taken with the lump sum disability, Total and 
Temporary Disability TTD Benefit or Enabler for the same employee category. 
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General terms and conditions 

 
Conditions for payment of benefit 

War Exclusion Metropolitan will not pay the benefit in respect of a member if the claim was caused, 
directly or indirectly, by active participation in war, invasion, acts of foreign enemies, 
hostilities, warlike operations (whether war be declared or not), civil war, rebellion, 
revolution, insurrection, civil commotion assuming the proportions of or amounting to an 
uprising, military or usurped power. 
 

Atomic, Biological And Chemical War And 
Terrorism Exclusion 

Metropolitan will not pay the benefit in respect of a member if the claim was caused, 
directly or indirectly, by  
 

 the use of nuclear, biological or chemical weapons, or any radioactive 
contamination. 

 
 attacks on or sabotage of facilities (including, but not limited to, nuclear power 

plants, reprocessing plants, final repository sites and research reactors) and 
storage depots, which lead to the release of radioactivity or nuclear, biological or 
chemical warfare agents. 

 
The above-mentioned conditions will be enforced irrespective of any actions being 
performed with the specific use of information technology. 
 

Riot Exclusion Metropolitan will not pay the benefit in respect of a member if the claim was caused as a 
direct or indirect consequence of any act of civil commotion, riot, strike, labour disturbance 
or disturbance of the public peace. 
 
This exclusion is currently waived. 
 

Terrorism Exclusion Metropolitan will not pay the benefit in respect of a member if the claim was caused as a 
direct or indirect consequence of any act of terrorism.  For the purpose of this 
endorsement an act of terrorism means an act, including but not limited to, the use of force 
or violence and/or the threat thereof, by any person or group(s) of persons, whether acting 
alone or on behalf of or in connection with any organisation(s) or government(s) committed 
for political, religious, ideological, or similar purposes including the intention to influence 
any government and/or to put the public, or any section of the public, in fear that has been 
determined by the appropriate federal authority to have been an act of terrorism. 
 
This exclusion is currently waived. 
 

Additional circumstances in which benefit is 
not payable 

 Where a member became disabled prior to commencement of cover under the 
proposed policy. 

 Where the member is not disabled in terms of the definition of disability. 
 Where suitable evidence of disability is not submitted to Metropolitan. 
 Where disability has arisen from a medical condition for which the member was 

treated, or about which he knew or could have been expected to know, or about 
which he sought medical advice in the 6 months before commencing cover 
under this policy, and disability from this cause arises within 12 months after the 
commencement of cover. 

 
The commencement of cover under this policy (as mentioned above) will be 
extended for all existing members at the commencement date, to include their 
period of cover enjoyed under the previous scheme.  This extension is only 
applicable to the amount of cover applicable under the previous scheme. 
 
 Where disability has arisen as a result of wilful self-injury. 

 Where a member’s insured income during disability exceeds the maximum 
stipulated by the Life Offices Association agreement on disability income, the 
excess over the said limits may be withheld. 
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Requirement to remain under the care of a 
medical practitioner 

During a period of disability the member must be treated by a medical practitioner or 
specialist if there is a reasonable chance that medical attention will improve his/ her 
condition.  If this is not done Metropolitan has the right to disallow the benefits. 
 

Territorial limitations  An eligible member shall be entitled to cover in terms of this policy provided 
he/she is present in the Republic of South Africa, provided that the member may 
reside or travel outside this territory for not longer than 12 consecutive months 
without thereby prejudicing his/her rights in terms of this policy in any way. 

 An eligible member, who is in receipt of a benefit in terms of this policy, may 
reside or travel outside the Republic of South Africa for up to 6 consecutive 
months. After the said 6-month period, Metropolitan may, at its discretion, cease 
payment of the benefit in terms of this policy. 
 

Premium Conditions and Guarantees 

When are premiums payable Premiums are either payable monthly in advance with 30 days grace or in arrears with 7 
days' grace. 

Premium Rate Guarantee The premium rates are guaranteed for one year after the commencement of cover. 
Metropolitan may amend the premium rates upon giving at least one month's written 
notice.  If any significant changes in membership or in the principal business activities of 
the employer occur at any time, Metropolitan may immediately revise the premium rates. 
 
A significant change in membership is deemed to have occurred if: 
 

 there is a 10% increase or decrease in the total number of members. 

 there is a 5% increase or decrease in the average age of the membership. 
 

Information required to calculate premiums 
and benefits 

At the beginning of each policy year, the employer must supply Metropolitan with a list 
containing the name of each member, his / her date of birth, occupation, sex, annual 
salary, and other details which Metropolitan may require. 
 

Broker Commission Provision can be made for renewal commission in terms of the Long-term insurance Act as 
well as allowance for new business if applicable. 
 

Policy terms and conditions 

Eligibility 
 

Employees younger than the Normal Retirement Age, who are in the full-time, active and 
permanent service of the employer, are eligible for cover under the proposed policy. 
 

Commencement of cover 
 

Eligible employees are covered from the date on which the policy commences 
(commencement date) and cover is applicable twenty-four hours a day. 

 
Guarantee period 
 

The terms and conditions of the policy are guaranteed for one year after the 
commencement of cover.  Thereafter, Metropolitan may amend the terms and conditions 
upon giving written notice of such intention at least one month before any premium rate 
adjustment and three months before any other policy amendment.   
 

Submission of evidence for claims 
 

Suitable evidence in respect of any claim must be supplied to Metropolitan within 6 months 
of the member's disability or other event giving rise to a claim, or 3 months after an inquest 
into a disability (where applicable).  Metropolitan may however extend any such period if it 
is of the opinion that there is a good reason for a delay. 
 

Policy contract 
 

A policy contract will be issued to the employer upon commencement or notice of 
commencement of cover.  This will constitute the whole and entire agreement between the 
employer and Metropolitan. 
 

Active service requirement 
 

Employees are required to be in the active service of the employer at commencement of 
cover under this policy.  Should an employee be absent from service due to injury or illness 
at such date, his/ her insured benefits will commence after the completion of two (2) 
consecutive months of active service. 

 
This 2 months’ waiting period will be waived if the employee submits evidence of good 
health to the satisfaction of Metropolitan within 10 working days of returning to work. 
 
This requirement may, at the discretion of Metropolitan, be waived for existing schemes. 
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Temporary absence from service 
 

Where an employee who has already qualified for cover under the policy, is temporarily 
absent from work for whatever reason (including injury or illness), he / she may be 
permitted to continue to enjoy cover for a maximum period of 6 months. 
 

Proof of insurability  
 

Evidence-free Cover Limit: 
 
Members are granted cover up to a certain limit (called the Evidence-free Cover Limit) 
without having to provide Metropolitan with proof of their insurability.  Metropolitan sets this 
Evidence-free Cover Limit from time to time.  Metropolitan may not reduce the Evidence-
free Cover that has already been granted to a particular member. 
  
If a member's Income Continuation Benefit is larger than the Evidence-free Cover Limit 
then proof of insurability is required in respect of the difference between the member's 
benefit and the Evidence-free Cover Limit.  Such proof of insurability may include life style 
and financial status questionnaires.  
  

If such evidence shows the member to be in good health and a low risk, full cover is 
granted to the member.  If it shows a health impairment and/or high risk, the difference 
between the full benefit and the Evidence-free Cover Limit may be subject to an extra 
premium, or in a case of an extreme risk the member's benefit will be restricted to the 
Evidence-free Cover Limit.  The cost of providing the medical evidence required will be 
borne by Metropolitan. 
 
Or 
 
Personal Medical Declarations (PMD): 
 
All members will have to submit Personal Medical Declarations (PMD) in the first instance. 
 
Depending on Metropolitan’s assessment of the completed PMD, it may be required of the 
member to submit complete evidence of health. 
 
If such evidence shows the member to be in good health, full cover is granted to the 
member.  If it shows health impairment, the full benefit may be subject to an extra 
premium, or in a case of extreme health impairment the member's benefit will be restricted 
or denied.  The cost of providing the medical evidence required will be borne by 
Metropolitan. 
 

Resubmission of evidence of insurability 
 

Resubmission of evidence of insurability by members who enjoy similar cover under an 
existing group policy of insurance (in force immediately prior to the commencement date) 
is not required except in respect of members whose cover under the policy is or was 
subject to special conditions (e.g. loadings, exclusions or cover restrictions). 
 

Forward underwriting 
 

Members who provided medical evidence of health and were accepted at standard 
conditions (without restricted cover and special loadings), will be entitled to future 
increases in cover over the next 5 years, provided that the increase does not exceed 20% 
from year to year. 
 

Termination of this policy 
 

If the employer wishes to terminate this policy, at least one month notice of such intention 
must be given to Metropolitan. 
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