e Ukwalathiswa ngeelwimi ZONKE zo-11 ezisesikweni.
Cofa nje u 0861 666 1111.

«  Iingcebiso zamagqwetha ngoludwe Iwamaxwebhu ezomthetho.

«  nkonzo, ingcebiso ne-counselling kuwe nosapho Iwakho.

Inkonzo yomnxeba osimahla iiyure ezi-24...

Le nkonzo ikunika wena, nomlingane wakho, nabantwana
bakho, nabazali bakho nabazali bomlingane iingcebiso
ngezomngcwabo, i-counselling kunye neengcebiso
zamagqwetha naxesha liphi na!

Inkonzo yoncedo ngezokungcwaba...

Tkunika inkxaso ngexesha lokophukelwa ngumphefumlo.
Inkonzo yoncedo ngezokungcwaba iyakukunceda nangenkqubo
yomngcwabo. Le nkonzo iyokunceda ekufumaneni apho umfi
akhoyo, ekumolatheni nasekumdluliseni.
Inkonzo iquka:
«  TIingcebiso ngamaxwebhu omthetho epolisi yokungcwaba;
*  Amalungiselelo omngcwabo;
«  Isecelo sesatifikethi sokubhubha

Ukuthuthwa komzimba...

Siyakuginisekisa ukuba umzimba ugodusiwe. Igela lethu
liyakwazi ukulungiselela ukuthuthwa komzimba usiwe kumzi
wabangcwabi nokunincedo ngamaxwebhu afunekayo
nokudlulisela uthuthu emva kokutshiswa komzimba.

Iziko loghagamshelwano lezibonelelo zosapho...

Ughagamshelwano ngqo neqela lethu elinenkathalo
elivela kwiziko loghagamshelwano lezibonelelo zosapho
luyakukunceda ube nokumelana nokophuka komphefumlo
ze lukunike ulwalathiso ngomnxeba ngeelwimi zonke ezi-
11 ezisesikweni. Abacebisi bezempilo yabantu banikezela
ngengcebiso.

Inkonzo yomagqwetha kunye nomnxeba wengcebiso ngezomthetho...

Fumana ingcebiso ngoludwe Iwamaxwebhu ezomthetho afana
nawenkundla yokubanga iindleko ezincinci, nowenkundla
yesondlo, amafa, ubunggina, ingqesho kweli kunye
nezivumelwano zokugasha okanye zentengo.

CALL NOW AND GET THE HELP YOU NEED, WHEN YOU NEED IT MOST!

SIFOWUNELE NGOKU ZE UFUMANE UNCEDO OLUDINGRAYO,
XA ULUFUNA KAKHULU!

Contact Centre/Kontaksentrum/
Iziko loQhagamshelwano:

0861 666 1111

fomilyassistoncebenefit
will take care of all of this and more.

familyassistancebenefit sal na alles - en nog meer
- omsien!

i-familyossistancebenefit iyakwenza oku nangaphezulu.

METROPOLITAN’S familyassistancebenefit
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AFAB Product

family benefit

IF A FAMILY MEMBER PASSES AWRY, DO YOU KNOW
HOW THEIR REMAINS WILL BE TRANSPORTED?

DO YOU HAVE FUNERAL ASSISTANCE?
DO YOU HAVE ACCESS TO LEGAL ADVICE
AND COUNSELLING?
INDIEN N GESINSLID SOU STERF, WEET U HOE DIE
STOFLIKE 0ORSKOT VERVOER SAL WORD?
HET U BEGRAFNISBYSTAND?
HET U TOEGANG TOT REGSADVIES EN BERADING?

UKUBA ILUNGU LOSAPHO LWAKHO LINGABHUBHA
UYRYAZI UKUBA UMZIMBA UYAKUTHUTHWA NJANI?

UNALO UNCEDO LOKUNGCWABRA?

UYAKWAZI UKUFIKELELA KWIINGCEBISO
IAMAGQWETHA?

Protecting your
Retirement Fund Assets QMETRQMPPg!;:;EEAHE J

Metropolitan Life Limited is an Authorised Financiol Services Provider



What is FAB?
FAB is o family assistance benefit product. Metropolitan Employee Benefits is
offering you, your immediate family including your spouse, children, parents
and parents-in-law funeral and legal advice to help you when you need it
most. Plus, we will provide you with counselling through a 24 hours a day,
365 days-a-year call centre. What are the benefits?
»  Support during trauma via our toll-free
24-hour service.
*  Funeral service arrangements.
»  Transport of the deceased to a funeral home nearest to their homes.
»  Transfer the ashes after cremation.
*  Help with the necessary documents.
»  Counselling at any time by personal health advisors.
e Guidance in ALL 11 official languages.
o Justdial 0861 666 1111.
»  legal advice on a range of legal documentation.
»  Service, advice and counselling to you
and your family.

The toll-free 24-hour service...

This service offers you, your spouses, children, parents and spouses’ parents
funeral advice, counselling and legal advice at any time of any day!

The funeral assistance service...

Provides support at a traumatic time. The funeral assistance service will
also assist with the burial process. This service will help to establish the
whereabouts of the deceased, identification and referral.

The service includes:

®  Advice on the funeral policy legal documentation.

®  The funeral arrangements.

*  The application of o death certificate.

Transport of the deceased...

We’ll make sure the deceased is returned home. Our team is able to arrange
for the transport of the deceased to a funeral home and help you with the
necessary documentation and the transfer of ashes after cremation.

Family benefit contact centre...

Direct contact with our caring team from the family benefit
contact centre will help you handle trauma and offer telephonic

guidance in all 11 official languages.
Personal health advisors offer quidance.

Lawyer service and legal advice helpline...

Get advice on arange of legal documents such as small claims court, child
maintenance kits, wills, testaments, domestic employment and lease or
purchase agreements.

‘n FAB Produk

benefit

Wat is FAB?

FAB staan vir “family assistance benefit”. Die produk bied bystandsvoordele
vir die gesin. Metropolitan Employee Benefits lewer begrafnis- en regsadvies
aan u en u gesin (wat insluit u eggenoot, kinders, ouers en skoonouers) - om
u te help wanneer u dit die nodigste het. Boonop voorsien ons u van berading
deur ‘ninbelsentrum wat 24 uur per dag, 365 dae per jaor

gereed staan.

Wat is die voordele?

®  Steun gedurende trauma, deur ons tolvrye 24-uur diens.

®  Reélings vir begrafnisdienste.

®  Vervoer van die stoflike oorskot na ‘n begrafnisondernemer naby die
oorledene se huis.

®  Vervoer van die as na afloop van ‘n verassing.

®  Hulp met die nodige dokumente.

*  Berading te enige tyd deur persoonlike gesondheidsadviseurs.

®  Bystondin AL 11 amptelike tale.

®  Belnet08616661111.

®  Regsadvies rakende ‘n reeks regsdokumente.

®  Diens, advies en berading oan u en u gesin.

Die tolvrye 24-uur diens...

Die diens bied enige tyd van die dog begrafnisadvies, berading en regsadvies
aan u, u eggenoot, kinders, ouers en eggenoot se ouers!

Die begrafnis bystandsdiens...
Bied steun in traumatiese tye. Die begrafnis bystandsdiens sal ook

behulpsaam wees met die begrafnisproses. Die diens sal help om vas te stel
waar die oorledene is. Dit sal ook help met identifisering en verwysing.

Die diens sluit in:
®  Raad met die begrafnispolis se regsdokumente.
®  Die begrafnisreélings.
®  Die aansoek om ‘n doodsertifikaat.

Vervoer van die oorledene...

Ons sal sorg dat die stoflike oorskot huis toe besorg word. Ons span kan vervoer
reél om die oorledene na ‘n begrafnisondernemer te neem en u behulpsaam
wees met die nodige dokumentasie en die oorplasing van die as nd ‘n verassing.

Gesinsvoordele kontaksentrum...

Ons span by die gesinsvoordele kontaksentrum bied u meegevoel en steun om
die trauma te hanteer. Telefoniese steun en leiding is in al 11 amptelike tale
beskikbaar. Persoonlike gesondheidsadviseurs bied leiding.

Prokureursdiens en regshulp aanlyn...

Kry raad oor *n wye reeks regsdokumente, byvoorbeeld dié van die Hof vir
Klein Eise, kinder-onderhoudstelle, testamente, huishulpindiensneming en
verhurings- of koopkontrakte.

I-family benefit

YINTONI I-FAB?
I-FAB yimveliso yokunceda usapho. I-Metropolitan Employee Benefits inikezela
kuwe nosapho Iwakho, kugukwa nomlingane wakho, nabantwana bakho,
nabazali bakho, nabazali bomlingane wakho ngeengcebiso zokungcwaba
nezamagqwetha eziya kukunceda xa uzifuna kakhulu. Ngaphezu koko, siya
kukunika ingcebiso ngeziko lethu loghagamshelwano elivula iiyure ezi-24
ngemini, iintsuku ezi-365 ngomnyaka. Zintoni izibonelelo?
®  Ukuxhaswa kwakwenzeka into ehlupha umphefumlo ngenkonzo
esimahla iiyure ezi-24.
®  Amalungiselelo enkonzo yomngcwabo.
®  Ukuthuthwa komzimba usiwe kumzi wabangcwabi okufutshane
namakhaya enu.
®  Ukudluliswa kothuthu emva kokutshiswa komzimba.
*  Uncedo ngamaxwebhu ayimfuneko.
®  I-Counselling naxesha liphi na ngabacebisi
bempilo yomntu.



